Listen, Reflect & Exceed

eQIPd equips kindergartens, preschools, long day care and outside school hours care services with insights from
their families and educators to inform continuous improvement. How? Via online, standardised and validated
surveys designed around the National Quality Standards.
eQIPd works with hundreds of services across Australia, large and small.

Quality is underpinned by careful listening and engagement with families and educators - eQIPd makes this easy,
and education and care services do better as a result.
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The secret sauce which helps eQIPd clients achieve higher quality ratings than other services is the set of
common questions, designed around the NQS, in the Parent and Educator Surveys. This enables service
leadership to benchmark their results against other services. This point of comparison provides invaluable

insights into strengths and opportunities for improvement.
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An easy way to embed families’ voices in your self-

assessment
e Order your family or educator survey at egipd.com.au How e
e eQIPd sends you a unique weblink to your survey and invitation, including a :

printable QR Code Poster to promote the survey

e You email your unique survey link to families/educators
e Families/educators anonymously complete their survey on their phone, tablet or
computer
e eQIPd monitors responses and sends you reminder templates to boost
responses

e e eQIPd provides your service with detailed reports that are compared to similar
services, allowing you to use them for self-assessment purposes.

Pricing*

Standard offering starts at just $199 per service, with survey collateral, reports and use of the standard survey
instrument (40+ questions designed around the NQS and validated by data scientists and educators.)
Benchmarking is included, so you can see how your service measures up against other services. Extra questions
and tailored reports can also be provided at reasonable rates. Bespoke surveys can also be developed.

*Pricing for 2024 per service

About eQIPd

eQIPd exists to equip the education and care
sector with insights to support quality eQIPd
runs surveys for services across Australia,
supporting them on their quality improvement
journeys. In addition, the founder, Felicity
Dunn, supports approved providers, local
government and other organisations in larger
consultancy projects.

eQI”d

eQIPd lives and works on the lands of the Waddawurung and Dja Dja Wurrung people. We pay our
respects to elders past, present and emerging.

"eQIPd is hands down the best way to get inside the thoughts of your centre's families. Responses
are anonymous so families feel safe to say what they really think. It is a fabulous way to make

changes that families actually want and to be proud of what you are achieving. The end report is
thorough and relates directly to all quality areas."
- Amanda Reed, Little Paddington Early Learning Centre
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